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DO YOU USE THE EMERGENCY DEPARTMENT 
FOR CARE OF SICKLE CELL DISEASE?
WHAT TO KNOW BEFORE YOU GO.
Children and adults with sickle cell disease (SCD) often 
require care in the emergency department (ED) of hospitals 
or clinics for health issues related to SCD. The ED may be 
your only option for health care when symptoms, such as 
pain crises, cannot be managed at home or when you do 
not have access to a healthcare provider who specializes in 
treating SCD.
The Sickle Cell Data Collection (SCDC) program found 
that in California, people with SCD seek care in the ED an 
average of three times a year from their late teens to their 
late 50s. Excruciating pain, known as a sickle cell crisis, is 
the most common reason for these ED visits. 
Tips for receiving 
better care in the ED
Before you get sick or have a pain crisis, work 
with your regular doctor to 
   Make sure that information in your 
electronic medical record (EMR) is 
updated, including your medical history 
and current pain medicines.
   Create a pain management plan and make sure it is 
entered into your EMR. Keep with you a printed copy 
of the plan and a list of all your medicines. 
When you go to the ED
  Tell the ED staff right away that you have SCD.
  Share openly with your ED nurse and doctor 
   Your medical history, including a list of your 
medicines.
   Your pain management plan. Ask the  
ED nurse or doctor to look up your plan  
in your EMR or share a printed copy. 
   Your regular doctor’s contact information.  
If the ED nurse or doctor has concerns 
about your pain management, ask the  
ED staff to call your regular doctor.
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CDC’s National Center on Birth Defects and Developmental Disabilities 
is committed to protecting people and preventing complications of blood disorders. 
Learn more about CDC’s work to help people with SCD here:  
www.cdc.gov/ncbddd/sicklecell
